
Tengku Mohd Azzman Shariffadeen Page 1

Agenda     Knowledge 

Austrian Conference on Knowledge Politics
Vienna University of Technology

June 19, 2009

Developing a Values-based 

Knowledge Society and 

Knowledge Economy

- A Malaysian Experiment

Tengku Mohd Azzman Shariffadeen

Presentation to

Austrian Conference on Knowledge Politics

organised by

Knowledge Management Austria,

Vienna 19 June 2009

Prologue ïVision 2020
visionary development based on value system

ÅMalaysia é a developed country in our own mould 

Åa fully developed country by the year 2020:  a united 
nation, with a confident Malaysian society, infused by 
strong moral and ethical values, living in a society that is 
democratic, liberal and tolerant, caring, economically just 
and equitable, progressive and prosperous, and in full 
possession of an economy that is competitive, dynamic, 
robust and resilient

Åfully developed in terms of national unity and social 
cohesion, in terms of our economy, in terms of social 
justice, political stability, system of government, quality 
of life, social and spiritual values, national pride and 
confidence 

Åmost important resource of any nation: the talents, skills, 
creativity and will of its people
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Towards advanced nation status é Vision 2020

Core issue:
Equity

Core issue: 
Competitiveness

The K-Malaysia Migration Strategy
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Multimedia Super 

Corridor (MSC) ï

targeting economic 

development

National IT Agenda 

(NITA) ïtargeting 

social development

The key idea of the MSC is the orchestration / 

development of clusters for sustainable innovation

The key idea of NITA is the social acculturation of 

technology (ICT) through community development 

projects

The National IT Council (NITC), recognising the dual functions of ICT, 

conceived the National IT Agenda and the Multimedia Super Corridor as

complementary initiatives
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URL: http://www.msc.com.my

MSC

The MSC heralded ICT as a new sector of growth to develop knowledge-

based industries

The MSC is an attempt to develop a dynamic industrial cluster for 

producing innovative ICT-based multimedia products and services to kick-

start a content and applications industry

MSC key features to attract 

investment
ÅSeven Flagship Applications

ÅTen-point Bill of Guarantees

ÅCyberlaws and IP laws

ÅCyber city: green-field site with 

comfortable living environment and 

advanced ICT infrastructure

ÅStrong government support
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Epilogue ïThe Thread Unwinds
Knowledge Society development in the Middle East 

Two strands on the knowledge development journey

ÅMeasuring innovation capacity

ÅKnowledge Society development based on 

Maqasid al Shariôah

Framing the Knowledge Economy Powered by 

Innovation

Source:

Nair, M. (2007), ñThe óDNAô of the new economy,ò

Economic Bulletin, Volume 8, 27-59.
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Global Innovation Mapping

Foundation Condition
Weak Highly
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Developed

Very few local innovative firms and very few linkages with foreign

Firms. Number of foreign firms undertaking innovation low.

Few local innovative firms. Few linkages and 

fragmented. Most innovation by foreign firms

Attraction of Innovation-driven firms

Many linkages. Formation of clusters

Fusion of clusters in key

sectors of the economy.

Innovation transcend national border

Leaders in Innovation 

Formation of next 

generation clusters

Starters

Adopters

Adapters

Adepters

Pace-Setters

} Environment to support innovation non-existent. 

Disincentive for foreign firms to bring in technology and knowledge.

Source: M Nair, 2008

Innovative Capacity

Band 1 Band 2 Band 3 Band 4 Band 5 Band 6 Band 7 Band 8 

Germany Denmark Australia Costa Rica Malta Pakistan Armenia Georgia 

Japan Austria Slovenia Hungary Mexico 
Trinidad and 

Tobago 
Uganda Moldova 

Switzerland Netherlands Puerto Rico Qatar Philippines Kazakhstan 
Burkina 

Faso 
Macedonia, 

FYR 

Sweden France Spain Uzbekistan Croatia Argentina Cambodia Albania 

United 
States 

United 
Kingdom 

New 
Zealand 

Oman Greece Uruguay Tajikistan Nicaragua 

Finland Belgium 
Czech 

Republic 
Sri Lanka Panama Honduras Guyana Nepal 

Korea, Rep. Singapore India Poland Latvia 
Russian 

Federation 
Kyrgyz 

Republic 
Suriname 

Taiwan Norway Tunisia Thailand Kenya Benin Mali Mongolia 

Israel Canada Chile 
Slovak 

Republic 
Guatemala Bulgaria Cameroon Paraguay 

 
Hong Kong 

SAR 
United Arab 

Emirates 
China Barbados 

Dominican 
Republic 

Libya 
Bosnia and 

Herzegovina 

 Iceland South Africa Jordan Morocco Vietnam Algeria Ethiopia 

 Malaysia Kuwait. Ukraine Mauritius Mauritania Bangladesh Bolivia 

 Luxembourg Lithuania Azerbaijan Bahrain Gambia, The  Mozambique 

 Ireland Brazil Egypt Colombia Serbia  Zambia 

 Italy Portugal Romania Peru Tanzania  Chad 

  Saudi Arabia  Syria Venezuela  Timor-Leste 

  Estonia  Jamaica Ecuador  Zimbabwe 

  Turkey  EI Salvador Madagascar  Burundi 

  Indonesia  Nigeria Botswana  Lesotho 

    Senegal Montenegro   

     Namibia   

 

FACTORS

1. Firm-level technology absorption

2. Local supplier quality 7. Production process sophistication

3. State of cluster development 8. Extent of marketing

4. Nature of competitive advantage 9. Local availability of process machinery

5. Value chain breadth 10. Capacity of innovation

6. Control of international distribution 11. Utility Patents (Hard data) Source: Mahendhiran Nair, 2008
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Maqasid al Shariôah (the purpose of the shariôah)

ñThe very objective of the Shariôahis to promote the 

well-being of the people, which lies in safeguarding 

their faith (din), their self (nafs), their intellect (óaql), 

their posterity (nasl) and their wealth (mal). 

Whatever ensures the safeguard of these five serves 

public interest and is desirable and whatever hurts 

them is against public interest and its removal is 

desirable.ò

Din
Personal change Knowledge-driven individuals

Knowledge Society

Nafs

Intellectual Assets

Aql

Wealth for All

Mal

Community Well-being

and Environmental Sustainability

Nasl

Knowledge for human development

Equitable Knowledge Economy

Family solidarity and Ecological balance
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Charting the Way Forward

ÅHuman attitudes and values drive Knowledge Society 
development

ÅKnowledge Economy needs supportive Knowledge 
Society

ÅVisionary approach touching on worldview (soft touch 
and hi touch) enables broad participation and inclusion 
of diverse groups

ÅSpiritual dimension essential in life-changing strategies

ÅEmerging world order - knowledge-based civilisation  
manifests inter-dependence and inter-connectedness of 
diverse communities and civilisations based on mutual 
understanding and respect

END

thank you for your attention
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Supplementary materials

Knowledge for Development:

The World is undergoing a Sea Change

ECONOMY

GOVERNANCE

CULTURE

ÅTransformation of economies from industrial to knowledge 

based ïeconomic value is a function of knowledge intensity

ÅKnowledge based economy is an economy of innovation

ÅPervasive access to information flattens organizational 

hierarchies

ÅUbiquitous global communication heightens citizen 

expectations leading to demand for more democratization and 

active participation

ÅGlobal Internet governance system is changing the traditional 

economic, social and political mechanisms in place

ÅCultural identity and sovereignty being redefined through 

borderless communication of content which embed value 

systems  
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Information & Communication Technology (ICT) envisioned as the means to 

leapfrog Malaysia from an industrial society to a post-industrial one, by-

passing the ódeveloped societyô phase of the industrial model

The NITC strategic 
coordination framework 
(shown here) facilitates 
top-down strategic 
interventions, 
cooperation and
collaboration, as well as 
cross-sectoral planning 
for seeding and 
nurturing innovation 

In 1994 the NITC was formed to drive ICT utilization for national 
development. It was chaired by the Prime Minister and MIMOS was 
the secretariat, the secretary being the President/CEO of MIMOS

Note that the tri-sectoral multi-stakeholder partnership between the public, 
private and community sectors is founded upon good governance (G) é


